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AGD in Washington Meeting with Legislators

on Issues of Concern To General Dentists

On April 11th and 12th, the Academy of General Dentistry had it's annual Washington legislative conference called “A Great
Dentist Goes To Washington” in Washington, DC. The conference was Chaired by our own Myron J. (Mike) Bromberg, DDS,
who is also the national Chair of the AGD's Council on Legislative and Governmental Affairs. The California AGD was well
represented. In addition to Dr. Bromberg were Drs. Guy Acheson,
Anita Rathee, Steve Skurow, Michael Lew and Tim Verceles.

The focus of the meeting was to prepare attendees to meet with
Senators and Congressmen and discuss items of concern to general
dentistry. This year those items included repeal of the 1099 form
reporting requirement which would have required dentists to file
1099 forms each time the purchased $600 or more in goods, which
would have been quite onerous for dental practices. Additionally,
modification of ERISA, so as to prevent carriers from setting fees on
non-covered services and repeal of McCarran-Ferguson which allows
certain anti-trust exemption for carriers were also on the list.

However, the major thrust of the conference was to disseminate
information and strategies to be used in dealing with the push at
the state level for mid-level providers in dentistry which has already
been taking place in a number of states and is expected to take place
in California shortly.

The AGD has taken a very clear position in opposition to the inde-
pendent practice of mid-level providers and believes there is no need
for another category of provider. Dr. Bromberg told the conference
that: "Access for the poor is a very real problem that we must deal
with, but to suggest that the problem can be solved by the addition Dr. i‘j’[}gl‘r’;xlﬂfd d‘i‘é‘;‘;ligeri 1222;‘;&32? fl;glgrif;‘i‘lﬁ"e
of more providers with limited training is just not realistic, nor is it across the United ftatgs at the conference
responsible. Our focus is the protection of the public.”

The AGD White Paper on Access To Care has investigated numerous well-documented solutions that have been shown to
be effective. We already have a system that works. We should not pour our resources into new systems that have unproven
and questionable results."

The conference was highlighted with role-playing by the attendees who had a chance to exhibit what they learned in prepa-
ration for their Congressional visitations. Other highlights included a presentation (continued on page 4...see ADVOCACY)



2011 Annual Meeting > San Diego > July 28-31

. A world-class meeting in
AGD 2011 Sam DieGo! a world-class city...!

Anraal Maating & Exhibits

% Dr. Gordon Christensen “The Christensen Bottom Line”
9/6 Dr. David Hornbrook “Hot Topics in Restorative and Esthetic Dentistry”
% Dr. Terry Tanaka “Treatment Planning Guidelines for Fixed and Removable Prosthodontics”
% Dr. Pascal Magne “Biomimetic Restorative Dentistry”
% Dr. Howard Glazer “What's Hot and What's Getting Hotter”
9/6 Dr. Karl K. Koerner “Surgical Extractions Using New High-Tech Devices”

% Dr. Louts Malmacher Total Facial Esthetics’

% Dr. Joseph J. Massad “Dentures and tmplant overdentures:
How They Have Tmproved the Quality of Life”

9/6 Dr. HaroldSS. Crossley “strect Drugs Exposed
ad T op T hirty Most Prescribed Medications”

TO REGISTER AND VIEW THE ENTIRE COURSE SCHEDULE, GO TO: Www.dgd.org
EMAIL meetings@agd.org
rHONE: 888.AGD.DENT Ext.4339

The Acadenty of General Dentistry's Annual Meeting and Exhibits is the premier dental event of the year, granting general
dentists and their teams access to the highest quality continuing education, the best products and the newest techniques,

along with lively social events and an impressive convocation ceremony.
As the nation's eighth-largest city; San Diego boasts a vibrantecononty and an easy-going lifestyle; the perfect place to

conductbusiness and relax on the same trip. With blue skies and pristine beaches, fine dining and upscale boutiques,
family-friendly attractions and bustling nightlife, San Diego has earned a worldwide reputation as 'America's Finest City'
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AGD’s Annual Meeting in San Diego

Dr. E.Z. Shapira Honored by National AGD
Laser Dentistry Workshop (SCAGD “CE”)
President’s Message by Dr. Steve Lockwood
Trustee’s Message by Dr. Jay Thompson
SSAGD News by Dr. Howard Chi

CAGD’s Annual Meeting, San Francisco
Welcome New Members

Student Implant Workshop by Dr.Garfield

NCAGD Activities by Dr. S. Madireddi
Gov. Appoints Dr. Wm. Langstaff

Watchdog Report by Dr. Guy Acheson
Dental Trader Ad

FellowTrack North by Dr. Sun Costigan
Ski and Learn by Dr. Robert Barrett

Dr. James Thompson Honored by UCSD
Membership Application for CAGD

CAGD Website with Tips



ADVOCACY (continued from page 1)

California’s delegation (left to right):
Dr. Guy Acheson (Fair Oaks)
Dr. Mike Bromberg (Reseda)
Dr. Mike Lew (Novato)

Dr. Anita Rathee (West Hills)
Dr. Tim Verceles (San Rafael)

Chuck McFarland (E.D., AGD), Dr. Fares Elias, Representatives prior to visiting Senator Boxer’s office.

Dr. Paul Gosar (Congressman, DDS),

Left to right: Dr. Tim Verceles, Dr. Steve Skurow,

Dr. Mike Bromberg and Dr. Howard Gamble Dr. Anita Rathee, Dr. Guy Acheson

(AGD Pres. Elect)

Dr. Steve Skurow (West Covina)

with Dr. Bromberg

Senator Patrick Leahy Role-playing in preparation for visitation with

senators and congressmen

Senate Dining Room with AGD
lobbiest, John Kent

Cong. Brad Sherman (San Fernando
Valley), Dr. Elias, Dr. Bromberg

Congressman Darryl Issa greet-
ing Drs. Elias and Bromberg

Dr. Bromberg and Morton
Kondrake (Journalist)

by dentist and recently elected Conressman Paul
Gosar (R—Arizona) who was greeted warmly by the
attendees. Dr. Gosar emphasized the need for den-
tists to be involved in the legislative process and
even encouraged those so inclined to run for office.
Mr. Morton Kondracke, a highly respected journalist,
political commentator and television personality
mesmerized the audience with his insightful analysis
into the inner workings of recent political activities
in our nation's Capitol.

Mr. Pat O'Connor, AGD's lobbyist with the firm of
Kent and O'Connor, discussed the intricacies of work-
ing within the political system and how to best at-
tempt to achieve your goals. Additionally, he gave
an overview of the issues facing the profession, as
well as those on the horizon.

James Paluskiewicz, affectionately known as “JP,”
had been a Legislative Aid for deceased Congress-
man Charlie Norwood, a dentist and great friend of
dentistry. “JP” is now the Deputy Chief of Staff for
Congressman Michael Burgess, MD, of Texas. He
gave a captivating talk on his experiences as a Legis-
lative Aid, where the power often is in DC, and how
the behind the scenes work gets done.

The Legislator of the Year Award was presented to
Senator Patrick Leahy (D—Vermont) by Dr. Bromberg
and Dr. Fares Elias of Michigan, President of the
Academy of General Dentistry. This prestigious
award was given to Senator Leahy in recognition
of his efforts to repeal of the McCarran-Ferguson
Act.

As the Conference ended, a number of attendees
remarked on the success of their visitations and
stated they felt well prepared to handle similar
activities in their own state capitols.

Dr. Bromberg is a past president of the California AGD and has
been the National AGD Chairman of Legislative and Governmental
Affairs; Chairman of the Conference, for an unprecedented num-
ber of years; and the past National Chairman of Dental Practice,
also for an unprecedented number of terms.



Dr. Eric Z. Shayim Receives AGD'S
Most Prestigious Humanitarian Award

The AGD is pleased to announce that Dr. Eric Zane Shapira of Montara, California, received the organization’s
Humanitarian Award in New Orleans. The Humanitarian Award is presented to a dentist who contributes volun-
tary service in conjunction with a consistent commitment to enhance the image of general dentistry through
the continuous delivery of quality dental care and leadership in areas of civic involvement. Only twelve of
the AGD’s 35,000-plus members have received the Humanitarian Award since its inception in 1982. “We are
proud to honor Dr. Shapira,” says AGD President, Dr. Fares M. Elias. “He is an outstanding individual who repre-
sents a positive image of the dental profession and successful leadership in dental practice.” Dr. Shapira was
nominated for the award by past national AGD president, Dr. Mac Edington of Clarksville, Tennessee.

In 2004, Dr. Shapira founded Aging Mentor Services, Inc., an
organization that offers a variety of services to elders in the
transitions of aging and their families, including patient advocacy;
geriatric counseling; care management; and physical, mental and
home safety assessments. He is the author of “A New Wrinkle:
What I Learned from Older People Who Never Acted Their Age,’

a book about the mysteries and the challenges of aging.

Dr. Shapira has done humanitarian work in Mexico, Guatemala,
Chile, Ecuador, Bolivia, Sri Lanka, China, Italy, the United States,
Canada, Hungary, Czech Republic and the Philippines. Eric has his
Mastership in the AGD and continues to teach MasterTrack courses
in Geriatric Dentistry and special patient care for the AGD. He is a
spokes-dentist for the AGD, as well as writing community grants
and grants to support the USO. Dr. Shapira belongs to the
American Dental Association, the California Dental Association, the
San Mateo County Dental Association and the California Academy
of General Dentistry.

Dr. Shapira graduated from Temple University School of Dentistry
in 1975 and was in private practice from 1978 to 2004. Eric and
his wife, Susan, have three children, Zane, Sabrina Robinson and
ERIC Z. SHAPIRA, DDS, MAGD Desiree Meyer.

THE EYES, THE EARS AND THE VOICE OF THE GENERAL DENTIST

About the Academy of General Dentistry

The Academy of General Dentistry (AGD) is a professional association of more than 35,000 general dentists
dedicated to staying up to date in the profession through continuing education to better serve the public.

Founded in 1952, the AGD has grown to become the second-largest dental association in the United States,
and it is the only association that exclusively represents the needs and interests of general dentists.

More than 772,000 persons in the United States are employed directly in the field of dentistry. A general dentist
is the primary care provider for patients of all ages and is responsible for the diagnosis, treatment, manage-
ment and overall coordination of services related to patients’ oral health needs.

For more information about the AGD, please visit www.agd.org 5



Sunday, June 5, 2011

) i Embassy Suites Hotel
8a.m. till 5 p.m. (registration 7 a.m.) 11767 Harbor Bivd., Garden Grove, California 92840
8 CE Units
. Continental breakfast and fabulous Iunch buffet, ten-page
Instructor: Robert Convissar, DDS procedure syllabus handout, free parking . . . presented by
(aka “Laser Bob”) the Southern California Academy of General Dentistry

Syeaﬁc yrocedures to be covered include:

* Soft and hard tissue crown lengthening * Cordless gingival sulcus troughing * Frenectomy
9/6 Gingivectomy 9/6 Cosmetic recontouring of gingival tissue prior to laminate preps and impressions
Ovate pontic site preparation *Ridge surgery and vestibuloplasty to improve denture stability
Treatment for altered passive eruption * Torus and tuberosity removal
9/6 Peri-implant soft tissue modification and treatment for peri-implantitis * Treatment for denture stomatitis
*Hard tissue lasers: Are we ready to replace the turbine handpiece?
*Periodontal regeneration surgery and laser guided non-membrane tissue regeneration procedures
*Long-term management of the periodontal-prosthetic patient
*Epulis fissuratum removal without scarring or soft-tissue shrinkage
This workshop is suitable for Periodontists, Oral-maxillofacial surgeons, Prosthodontists, Orthodontists, General Dentists and Dental

Auxiliaries. We will be working with fresh pig mandibles and chicken. Please bring to the course a gown, gloves, face mask, eye
glasses and paper towels.

Dr. Convissar is a pioneer in the field of laser dentistry. He has over twenty-one years of experience with CO2, Nd.YAG, Diode and
Erbium wavelengths. He has authored fifteen peer-reviewed papers and is the author/co-author of four textbooks on laser dentistry,
and has presented over 300 seminars on five continents. He practices in New York City. His latest textbook, “Principles and Practice
of Laser Dentistry,” was published September, 2010.

Registmtion Form

Dental License No.: 6-digit AGD No. if you are a member:

Name: DR RDH RDA DA (encircle)
Address: City: State: Zip:

Phone: Fax: E-mail:

Visa/MC/Amex/Disc No.: Expiration: Amount:

Credit card billing address and zip:

Cancellation Policy: Must be within ten days of the meeting for a 90% refund to be issued to you. Otherwise, a CE credit voucher.

Tuition Due by May 29, 2011 After May 29, 2011 At-the-Door Registration:
AGD Member.............. $195 AGD Member.............. $225 Dentists......c..cccennene. $300
Non-AGD Member......$245 Non-AGD Member......$275 Dental Students....... $200
Dental Auxiliary........... $100 Dental Auxiliary........... $130 F d internet credit card
Dental Students............ $50 Dental Students............ $80 i,,afg,ﬁfat,-%;”seafgrgng‘;“Z@ure‘
6 Make checks payable to: SCAGD, 2720 Aqua Verde Circle, Los Angeles, California 90077-1502
For credit card payment, fax this completed form to: 310-472-6729 Phone: 310-471-4916



Regardless of the dental
school we may have attended
or the influence of profes-
sors, we eventually develop
our own philosophy of patient
DR. STEPHEN LOCKWOOD  (51¢ 1t continues to evolve

President, CAGD, La Jolla 44 we gain clinical experience
and get feedback from our patients. The feedback
comes in various forms and often motivates us to
make adjustments—more than just occlusal adjust-
ments! Sometimes the feedback can be humbling as
we learn we need to replace a restoration that has
cracked or failed and it is not clear that the patient
was abusing our highly polished work of art. Some-
times our hygienist points out an open margin on a
radiograph and the patient is able to see and to co-
diagnose our own recent treatment. More infrequently,
perhaps, we might get a letter from peer review or a
“love letter” from an attorney. Along our journey we
face many challenging circumstances and meet people
who help shape our professionalism. One of the pur-
poses of the AGD is to guide general dentists through-
out their career by offering valuable CE courses
taught by ethical leaders in our field. Growing pro-
fessionally empowers us to be more adept and confi-
dent in relating to our patients and the treatment we
perform. Our journey can be sabotaged, however, if
we fail to really know ourselves.

Over the years I have looked up to the clinical leaders
in our profession and tried to imitate their wisdom
and approach. Attendance at non-commercial CE
courses lead by respectable clinicians has been invalu-
able. I have learned to enjoy dentistry more as courses
have empowered me to improve and responsibly bal-
ance my desire to perform excellent dentistry while
carefully managing my patients. This balance demon-
strates and defines my ethics. There are many influ-
ences that can shape our ethics, but we must guard
ourselves from influences of an insistent patient,
“creative” insurance billing, or greed. Being honest and
truthful is ethical. This must also be conveyed to our
staff members who represent us in their communica-
tion with patients and potential patients. A simple test
of our ethics is to ask the following. Regarding pro-
posed treatment, would I perform a given procedure on a
close family member? Or would I want this treatment
for myself? We need to remember that our only pro-
fessional obligation is to diagnose and inform and/or
refer. We sometimes forget that we have no obliga-
tion to treat even though we may desire to help a
patient. Actual treatment follows informed consent
after dialogue about the risks, benefits, and alterna-
tive treatment options. It is important that we are
aware of our clinic limitations as well.

Knowilg Yourse/

L The Key To Growth and Develoyment

Our professional growth, development, and matura-
tion involves the ability to know ourselves. This is
of great value in improving our effectiveness in com-
municating, treating, or referring our patients. Such
self-evaluation is mandatory for all of us. Knowing
ourselves involves being honest with our under-
standing of materials and procedures, but also
understanding our patients. When I meet a patient

I immediately and subconsciously assess where I per-
ceive they fall within a broad psychological profile
such as the House Psychological Profile:

I. Philosophical (trusting)

II. Exacting (conditional trust)
III. Hysterical (no trust, won'’t trust)
IV. Indifferent (don’t care)

In my experience, I enjoy working on philosophical
patients. They tend to welcome a more trusting con-
nection and they are attentive when I explain risks,
benefits and alternative treatments. They trust that
I care about them, their safety, and well-being. They
are reasonable and comfortable asking questions of
me, too. I am grateful that most of the patients in
my practice are philosophical. The exacting patient
simply takes a lot more of my office time. This
group of patients demands details and additional
explanation. Admittedly, this does test my patience
at times. They can be persuaded once they are edu-
cated and satisfied with all considerations. I am
rather reluctant to even discuss the next two psycho-
logical profiles simply because the patients here lack
trust. Here, we strictly adhere to our office policies.
Some of the individuals in these groups eventually
learn they can trust and welcome our service and
others are simply referred out or never return to our
practice. Fortunately, this is a smaller segment of
our patient pool. Remember, you are not obligated
to treat. Understanding your own tolerance levels,
patience, and communication skills is helpful. Respect-
ful, yet firm, communication works best to reduce
the stress of managing a dental practice.

So far I have discussed the external influences on our
ethics and philosophy. Internally, we must confront
that our inclination to perform perfect dentistry is a
two-edged sword. In school we learned what ideal
and perfect meant. It meant getting a good grade or
passing or even graduating! Later in our careers we
learned that clinical acceptability was tolerable, but
mediocre. We hope that our patients perceive our
care as excellent and that our peers would deem it
above clinically acceptable. Attempting to perform
at a high level places an expectation on us that is rea-
sonable given our license, learned skill sets, and
experience. (continued on page 17...YOURSELF) 7



DR. JAY THOMPSON

San Diego

I ask you to
think about

all the organi-
zations to which
you belong and
consider what
they all do for
you.... the AGD
is the organi-
zation which
deserves your
support through

membershiy.”

MESSAGE FROM OUR TRUSTEE

Why Belong to the AGD?

Just this past week I received an e-mail from another dentist who does not live in California.
He told me of an encounter with a good friend of his who is a California dentist, but who
does not belong to the AGD. His question was why he should join the AGD. As I have been
a member for over twenty years, this is a question that I probably haven’t considered for a
while, yet it is a question that all of us should have a ready answer.

The practice of general dentistry today is really quite remarkable. When I was in dental
school in the mid-1980s, I was told by a professor that in 1965, the average 65-year-old
had seven natural teeth. He went on to expound that it was very easy to set up a dental
practice: you would graduate, decide where you wanted to live, go to the bank and get a
loan and go to work. Children got fillings, adults got root canals and crowns, and seniors
got extractions and dentures. He felt that those were the “Golden Years” for practicing
general dentistry. Fortunately for our patients and us, general dentistry has undergone
arevolution. Today, no one has to wear a removable appliance, and most of the children
I see in my practice don’t need more than routine maintenance.

This change is due to many factors, but the basis for this success has been dentistry’s focus
on the prevention of oral disease. In addition to this have been the wonderful advances in
the actual practice of general dentistry: composite restorations, ceramic crowns and bridges,
dental implants, wireless orthodontics, to name just a few. Because of these changes, much
of what I learned in dental school has become, in many ways, obsolete.

The Academy of General Dentistry has been essential to my practice. Not has it only pro-
vided me with the education I needed to deliver to my patients improved techniques and
restorations, it has been my advocate to allow me to provide this care. I am a member of
the ADA, and have been a member since I was in dental school. I strongly support the ADA
and I encourage you to join if you don’t belong. But the ADA does not advocate exclusively
for the general dentist, it advocates for all of dentistry—as it should. When the American
Academy of Periodontology states that the general dentist is not qualified to treat anyone
with a furcation involvement, or should not treat pregnant patients; when the American
Association of Orthodontists states that the care provided by orthodontists is substantially
different from the treatment provided by general dentists; when the American Association
of Oral and Maxillofacial Surgery tries to establish additional licensure requirements to
place dental implants, it is not the ADA which intervenes and protects the ability of the
general dentists to provide this care to their patients, IT IS THE ACADEMY OF GENERAL
DENTISTRY! Not only does the AGD fight to protect your right to practice all aspects of
dentistry, it provides you with the necessary education to provide your patients with the
very best care possible.

More importantly to you and your future, there is a movement today to develop an Inde-
pendent Mid-Level Provider for dental care. The Pew and Kellogg Foundations have funded
studies to develop a curriculum for non-dentists, who do not have a college degree, to take
a two-year program to allow them to do “simple restorations and extractions.” The ADA
has yet to take a hard stance against this. The AGD is the organization which is currently
battling to prevent our patients and the general population to receive different standards
of care—one standard for all who have the means to see a dentist; another, lesser standard,
for all else—primarily those who are most vulnerable and who are in most need of care by
an actual dentist.

Our organization is a member-driven professional society. We are a group of caring dentists
who associate in order to provide the best care we can for our patients. It has been amazing
to me that over the past few years that there have been so many times that the AGD has
had to fight to allow general dentists to simply continue to care for their patients.

On average, only 22% of general dentists belong to the AGD. In California, that number is
about 10%. As we fight these battles, it is so important that we increase our membership
percentage so that we can have a louder voice—a voice heard by legislators, regulators,
specialists and others.

If you do not belong to the AGD, I ask that you think about all the organizations to
which you belong and consider what they all do for you to better equip you to provide
excellent dental care to your patients. Then, think about what the AGD is doing for
you today. If you do, I believe that you will find that the AGD is an ovganization which
deserves your support through membership.



Sacramento-Sierra AGD News

Howard Chi, DMD, MAGD, President, SSAGD, Stockton

SSAGD has exciting news to announce! We are having our
annual continuing education course on June 4, 2011 and
for only $150 you will receive seven units of participation
credit!

This course is a hands-on course for the general practi-
tioner. Learn how to safely, and easily, lift the membrane
in the maxillary sinus using the crestal approach.

See below (right) to register for this course. Space is
limited and is already filling up.

On December 29, 2010, SSAGD had its board meeting at
Scott’s Seafood Restaurant in Sacramento to announce its
new slate of officers for 2011. With our success last year,
the SSAGD board of directors of 2010 has been renamed
for 2011. With a unanimous vote, the current SSAGD
board members are now all serving another term.

Returning this year is:

Howard Chi, President

Smita Khandwala, Treasurer

Erin Carson, Secretary:

Jim McNerney, CE Committee Chair

Guy Acheson, Study Club Director

Sireesha Penumetcha, Immediate Past President
Terri Wong, Executive Director

Kevin Kurio, Board Member at Large

Eric Wong, Board Member at Large

With great gratitude, I would like to thank the 2010
SSAGD board for their outstanding leadership and hard
work. I also welcome those same board members for
2011, and hope for another awesome vyear...!

We hope to see everyone at our course on June 4th!

HANDS-ON COURSE

The Sacramento-Sierra Academy of General Dentistry
presents
The Crestal Approach Sinus Lift Surgery
featuring
Dr. Mike M. Chen
¥

June 4, 2011 at the University of Pacific
757 Brookside Road, Stockton, California 95207

9am.~5pm.
Registmtion

AGD Dentists @ $150 ¥ Non-AGD Dentist @ $180
(limited to forty participants . . . seven CE units)

Register on-line at: SSagdgroup@yahoo.com
or faxto: 209-946-7584

*
NO REFUNDS FOR CANCELLATION AFTER MAY 26, 2011

Name

AGD Number

Bifling Address

City / State / Zip

Telephone

E-mail Address

() MasterCard (1 Visa (L) American Express (1 Discover

Card Number

Expiration Date

Name (as printed on card)

CVC Number (3 digits)

9 Signature




CAGD'’s Arnual MNeeting in San Freancisco

Lynn Peterson, CAE, Executive Director

The California Academy of General Dentistry’s 2011 Annual Meeting took place the weekend of January 22nd
at the Marriott Union Square Hotel in San Francisco. Dr. John Kanca presented a comprehensive program on
adhesive dentistry. The subjects of infection control, California law and risk management were also presented.

In addition to the continuing education programs, the 2011 officers of the CAGD were elected and installed at
the Dr. Bill Frank Memorial Officers’ Dinner on Saturday, January 22, 2011. During the dinner, the Dr. Deon
Carrico Memorial Spirit of Leadership Award was presented to Dr. Steve Skurow of Covina. The Dr. Virgil
Brown Memorial Dentist of the Year Award was presented to Dr. Yolanda Mangrum of Sonoma. The CAGD
Annual Meeting also provided an opportunity for the board of directors to meet with Dr. Howard Gamble, the
AGD [NATIONAL] President Elect, and Dr. Manuel Cordero and Nicole Harris from AGD headquarters in Chicago.

(more at the bottom of the next page)

Dr. Steve Lockwood (right) presents President’'s  Dr. Langstaff (left) and Exec. Dir. L Dr. Mike Bromberg (right) places the Past Presi-

Peterson present Dr. S. Skurow AGD’s e mi
plaque to Immed. P.P., Dr. Wm. Langstaff “Spirﬁ of Leadership Award” dent’s pin onto Dr. Wm. Langstaff’s lapel

Dr. Wm. Langstaff presents the AGD’s “Dentist of the The Board of Directors of the California AGD met in San Francisco in January to
Year Award” to Dr. Yolanda Mangrum of Sonoma address issues facing California’s general practitioners

CAGD’s Lynn Peterson, CAE CAGD’s incoming president, Dr. Steve Lockwood of La Jolla, and his  Drs. H. Gamble, J. Thompson (rear);
1 @ (Certified Assn. Executive) staff (and wife) were in San Franclsco for his installation M. Cordero, G. Acheson (front)



Welcome To Our New AGD Members
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Nima Aflatooni, Elk Grove
Minti Agarwal, San Francisco
Borzoo Ahmadi, Los Angeles
Arvin Ahmadieh, San Francisco
Samer Alassaad, Davis

David Bainer, Encinitas
Sisiley Bao, San Francisco
Piotr Barysenka, Los Angeles
Manraj Bhandari, Walnut
Lavanya Bikki, San Francisco
Jesmine Boghwala, Tustin
Jon Browning, San Francisco
Susan Cane, Hidden Hills
Paul Cater, Rocklin

Stephen Chadwick, San Francisco
Diana Chan, Daly City
Teresa Chan, Cupertino
Barry Chiang, Arcadia

Sara Chilcutt, San Diego

Ava Chung, Diamond Bar
John Czochanski, Orange
Phillip D’Angelo, Willits
Wyatt Dannels, Pasadena
Hardik Desai, Riverside

Stella Dijamco, San Francisco
Stephen Doan, San Diego
Ai-Quyen Duong, Corona
Matthew Durschlang, San Francisco
Hamid Ebrahimi, Loma Linda
Celeste Eckerman, Shingle Springs
Sten Ericson, Santa Barbara
Paul Falvey, Grass Valley
Snigdha Fnu, SanFrancisco
Chad Green, Los Angeles
Jeffrey Greenberg, Encinitas
Daniel Guindi, Loma Linda
David Herbert, San Francisco
Titus Hou, San Francisco
Andrew Huang, Morgan Hill
Gregory Hurt, San Marcos
Dmitriy Ivanov, Los Angeles
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Shalini Kalia, Palo Alto

Jessica Kang, San Francisco
Ehsan Karimian, San Francisco
Saritha Ketepalle, San Francisco
Khashayar Khodadadi, Los Angeles
Ansony Kim, San Francisco
Houn Kim, Santa Clara

Hyun Kim, Irvine

Sarah Koyama, Los Angeles
Anupama Krishnamurthy, Dublin
Bethany Kum, South Pasadena
Linda Kuo, San Francisco

Mark Lamborn, San Francisco
Charisma Lasam, Alhambra
David Lau, San Francisco

Nancy Le, San Francisco

Alegria Ledda, Vallejo

Jamie Lee, La Canada-Flintridge
Andrew Leland, Los Angeles
Kon Leung, Glendale

Chun Nan Lin, Rosemead
Natalie Luu, San Francisco

Mona Mahmoodi, San Francisco
Ellen Mark, Woodland

Richard Marlais, Fremont
Donald McAdams, San Francisco
Moemen Metwally, San Francisco
Michael Min, Ontario

Helen Mockler, Sunnyvale
Chalise Morgan, El Dorado Hills
Krystie Morrissey, San Francisco
Patricia Murphy, Del Mar

Vagan Mushegyan, San Francisco
Premal Naik, Moreno Valley
John Nalchla, San Francisco

Luz Nares, Gilroy

Jennifer Neglerio, San Francisco
Hieu Ngo, Anaheim

Hung Nguyen, Westminster
Polin Nikolay, San Francisco
Noha Nour, Irvine
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Dr
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Soumya Pandey, San Francisco

. Madhukar Patel, Temple City
. Nilima Patel, Duarte
Dr.

Sonal Patel, San Francisco

. Alberto Ponce de Leon, Sacramento
Dr.

Garrett Porteus, San Francisco

. Kathryn Preston, Los Angeles

. Mary Pauline Puno, San Francisco
. Anh Quynh, Ventura

. Vanessa Robb, Los Angeles

. Kevin Robertson, San Francisco

. Ray Rodig, Modesto

. Eryn Rose, San Francisco

. Bahareh Safaie, Calabasas

Dr.

Clio Samia-Lindenauer, San Francisco

. Matthew Sandretti, Los Angeles
. Nachiket Saoji, San Francisco
Dr.

Sophia Sellas, Redlands

. Nima Shayesteh, Los Angeles

. Tammam Shhebar, Mission Viejo
. Andrea Sosa, Fairfield

. Fred Stalley, Redondo Beach

Dr.

Zachary Streit, San Francisco

. Mihai Tiplea, San Francisco
. Alain Toca, Bell

. Johnny Tran, Lake Forest
Dr.

Stephen Tropp, San Francisco

. Daniel Unzicker, San Francisco

. Veena Vaidyanathan, San Francisco
. Joanne Vargas, San Diego

. Amandeep Virk, Union City

. Ramu Vuppala, San Francisco

Dr.

Greg Wright, Grand Terrace

. Donavon YapShing, Yucaipa

. Afsaneh Yeganeh, Los Angeles

. Vivian Yin, Los Angeles

. Wenlang Zhang, San Francisco

. James Winterton, San Francisco
. Zhao Zhou, Los Angeles

CAGD (continued from the adjacent page)

Standing: Dr. Verceles, Dr. Lew, Nicole Harris (AGD Chicago), Dr. Penumetcha, Dr. Gamble, Dr. Cordero,

Dr. Thompson, Dr. Acheson, Dr. Choi, Dr. Madireddi, Dr. Keshav, Dr. Garfield, Dr. Chetty;
Seated: Dr. Lockwood, Dr. Costigan, Dr. Langstaff

Dr. Lockwood takes the reins of the

CAGD as President in January 1 1
in San Francisco



Student FrellowTrack South
IMPLANT WORKSHOP

Dr. Robert Garfield, SCAGD Executive Director, Los Angeles

The California Academy of General Dentistry (CAGD) state
constituent has led the way in the development of the AGD’s
FellowTrack program for dental students. “FellowTrack” is
an opportunity for dental students who are planning to
enter general practice and GPRs after graduation to accumu-
late AGD continuing education credits while still in school.
These CE credits will apply toward AGD Fellowship after
graduation. This gives students of general dentistry a “jump
start” toward a lifetime of learning to improve their skills
and knowledge.

Dentistry is so complex today, and with our standards so
high, it is nearly impossible in four years of dental school
to adequately train general practitioners in all of the sub-
jects they need to know to be competent practitioners. The
Academy of General Dentistry, with its Fellowship and Mas-
tership programs, helps to fill these voids in professional
education and develop attitudes in young general dentists
for a professional lifetime of dental education.

The structure of the FellowTrack program is to have students
in each of the dental schools join the AGD and establish
student AGD FellowTrack chapters or “clubs,” with student
officers and leaders who will plan their CE activities with
the help of CAGD mentors in their geographic areas. The
students will decide which type of CE courses they want and
who they want as their instructors. They will then set up,
with the assistance of their mentors, noon and weekend
lectures and workshops in the subjects they have chosen,
and receive full CE credit toward Fellowship in the AGD.
These student CE courses can be either on or off campus,
sponsored and CE units recorded by the AGD.

The following photos were taken of thirty, mostly senior,
dental students from UCLA and USC attending a full-day
FellowTrack implant placement and restoration workshop
on December 21, 2010, held in Calabasas Hills, California,
at the Implant Direct Sybron International Training Center,
thanks to the generosity of Dr. Gerald Niznick, the com-
pany founder. The instructors were Robert Garfield, DDS,
SCAGD Executive Director, and Brian Banton, MDT, Vice-
President of Product Development, Marketing and Inter-
national Sales for Implant Direct Sybron International. The
photos were taken by Phil Chung, USC dental student. Loc
Doan (USC) and Rupali Gupta (UCLA) are the
1 2 student FellowTrack leaders. (continued, next page)

Students from USC and UCLA at work

Entire class at the Implant Direct Sybron International
Training Center in Calabasas Hills

Model setup...one for Dr. Garfield assisting
each attendee a student




WORKSHOP (continued from page 12)

The following are some of the comments made by course attendees
on the AGD continuing education course evaluation formes:

“Great course. very hands-on and relevant. Another
in-depth class would still be required before }olacing
im]}lants on patients.”

“Thank You 0 mich for this opportunity.”

“The course and workshop were extremely helpful and
informative. Dr. Gaffield is very enflusiastic and
kitowledgeable about the sublject. He is friendly, funny
and engaged. 1 learned a lot today.”

“Enthusiastic presentation, com{ﬂeﬂinﬂ and a valuable
learning experience. 1 greatly enjoyed the tour of the
inplan manufacturmg facilig),r."

“ would recommend this course to any dental student.”

“Vew ]Jositive eXyerience.”

*

Student FFrellowCrack ISenefits:

Reduced Membership Fees and
Student FellowTrack Website

The Student Section of the website at www.cagd.org
offers student members Facebook, Twitter and CE
information. You will also be able to download the
California Academy of General Dentistry’s publication,
the GP News, and articles from other sources.

Premier Publications

Subscriptions to AGD’s publications General Dentistry and
AGD Impact are included in your membership. Articles are
available to download at the AGD website.

Student/Recent Grad Transitional Manual

This free manual provides you with instant access to practice
management tips you may not have learned in dental school,

such as goal setting, financial planning, marketing, and print-
able worksheets to keep you on track! Members can download
this at:

http://www. agd.org/membership/dental stu
dents/damanual.asp

Free Annual Meeting and Exhibits Registration

Get a jump on graduation by starting your job search early.
The Academy of General Dentistry has information and
resources specific to the needs of dental students.

A complete bench set-up for every student
at Implant Direct

9

Robert Jungman, UCLA student, “giving it his al

Jessica Lee and Chad Green,
both UCLA students

Brian Banton, MDT and Robert Garfield, DDS,
course instructors



Northern California AGD Activities

The author C.S. Lewis wrote: “You are
never too old to set another goal or
dream a new dream.” After twenty-one
years of dental practice, I decided that
I wanted to grow in new directions,
and enrolled in the CAGD MasterTrack
program. This intense course of study
is an extraordinary opportunity to
learn the best techniques in all aspects
of general dentistry. Furthermore, it
provides the added bonus of a study
club, wherein participants mentor each
other.

What originally motivated me was a
desire to gain a “designation” after the
DDS. That became totally irrelevant as
I realized how wonderful it feels to
have support from other dentists in
our group.

Of course, obtaining Mastership status
or even Fellowship is not necessary to
be an extraordinary dentist. Being part
of the AGD can give you tools that you
need to be such a dentist.

In December, 2010, the Northern Cali-
fornia AGD surveyed the members to
determine their continuing education
needs. As a result of that survey, the
following courses were planned for
this year:

> DR. TIM VERCELES
a very inspiring mentor, was
the facilitator and speaker for a
leadership workshop held on
Friday, April 15th.

> DR. FRANK CERVONE
will present an endodontics
workshop in San Jose on
Friday, June 17th.

€ DR. ROBERT CONVISSAR

will present a laser workshop on
Friday, August 19th.

Another full day lecture is being

planned, although the topic and

date are yet to be determined.
14 Watch for an announcement.

Shanthi Madireddi, DDS, President, NCAGD, Los Altos Hills

“..1 decided that

I wanted to grow in
new directions,

and envolled in the
CAGD MasterTrack
program.”

Dr. Shanthi Madireddi

Dr. Paul Schafer, Dr. Renee Meyer, Dr. Tim Verceles

Standing: Dr. William Choi, Dr. Kinnari Ghia, Dr. Renee Meyer, Dr. Dinu Gray
and Dr. Paul Schafer. Seated: Dr. Tim Verceles, Dr. Mina Levi,
Dr. Chitra Shikaram and Dr. Shanthi Madireddi




Mlore Nortnern Californid...

Chitra Shikaram, DDS, Editor, NCAGD, Campbell

The NCAGD started 2011 with its first board meeting on January 30th at the home of Dr. Shanthi Madireddi. The slate of
officers for 2011 was approved at this meeting. Dr. Tim Verceles, our Immediate Past President, presented the new board.

They are: Dr. Shanthi Madireddi, President
Dr. Ralph Hoffman, Secretary
Dr. Craig Crispin, Treasurer
Dr. Chitra Shikaram, Editor

Also welcomed was a dynamic and motivated group of dentists as guests who bring good networking skills and are keen
on helping the NCAGD Board.

Dr. Tim Verceles did a phenomenal job during his term as the President. Dr. Verceles is a dynamic leader in the making
and he will be serving as the Treasurer for the California AGD this year. The NCAGD wishes Dr. Verceles all the very best
and success in his future endeavors. We also look forward to his guidance and advice in the coming years.

Dr. Madireddi, President of the NCAGD, expressed how excited she is about the year ahead. She is very happy to see the
dynamic, energetic and highly motivated group of future leaders.

The board discussed the achievements of the past year and also the agenda for the upcoming year. The year 2011 holds
great promise with participation courses planned in endodontics, lasers, and leadership (see the previous page).

The NCAGD Board has completed an online CE survey via our CAGD website about the courses and speakers that AGD
members would like to see present at CE events. The survey had a very good response. The NCAGD Board would like to
thank all the participants for their input. Participants of the survery were included in a drawing. The winner of a $50 gift
card was Dr. Carol Lucas.

On behalf of the NCAGD, I request all to participate in the upcoming CE events. You need not be a member of the AGD to
attend our events. Itis a great way to not only get the knowledge and credits needed, but also a great way to network with
fellow dentists. We make learning fun!

Your NCAGD Board will send out notifications
regarding all CE courses and membership
events.

For information, visit
www.ncagd.com

Should you have any questions or comments
about NCAGD membership, benefits, networking
or mentoring opportunities, or anything else,
e-mail to:

smadireddi@gmail.com

orcall:  650-804-5037

Dr. Mina Levi, Dr. Shanthi Madireddi, Dr. Dinu Gray

Governor Appoints Langstaff To Hygiene Committee

Dr. William Langstaff of Villa Park, CAGD’s Immediate Past President, was appointed to the Dental Hygiene
Committee of California by Gov. Arnold Schwarzennegger.

The DHCC will consist of nine-members appointed by the Governor; four public members, one practicing dentist
and four dental hygienists. The responsibilities of DHCC include issuing, reviewing, and revoking licenses as
well as developing and administering examinations. Additional functions include adopting regulations, deter-
mining fees and continuing education requirements for all hygiene licensure categories. In the near future, the
DHCC will establish a Diversion Program for licensees whose competency may be impaired due to drug 1 S
or alcohol abuse and will establish a Diversion Evaluation Committee.



I have just returned from Washington,
D.C., as part of “A Great Dentist Goes
To Washington,” the annual AGD trip to
lobby legislators. What an experience!

Dr. Mike Bromberg, with the help of AGD national staff, puts
on a fabulous experience for two days that includes lessons
in how to lobby, the etiquette of lobbying, and role playing
with critique in how to present your case to your representa-
tive’s office. We also had inspirational talks by our AGD pres-
ident, Dr. Fares Elias and AGD’s advocacy point man, Daniel
Buksa. On the second day we have presentations by Dr. Paul
Gosar (R-Ariz) who is a dentist and Morton Kondracke, a long-
time journalist and regular guest on the McLaughlin Group
television program. Then we went off to visit our representa-
tives. Iwill leave the details to Dr. Bromberg’s report.

2011 is the beginning of my second year attending the Dental
Board of California meetings and reporting to you, the Cali-
fornia AGD members. This will be a busy year for the Dental
Board of California and I look forward to some interesting
meetings. This report will have two parts: a report on what
was presented at the February, 2011 DBC meeting, and then
some musings of my own. Ilet you know now that the opinions
expressed in this article are my own. They do not represent
the official positions or opinions of the Academy of General
Dentistry or the California Academy of General Dentistry.
Ahhhhh . .. now I am free!

The DBC met in San Diego on February 24-25, 2011. The most
relevant issues that came up included:

1. The DBC had decided last year that dental continuing edu-
cation courses that are PACE or CERP approved will now be
accepted towards license renewal no matter where they are
presented. Previously, courses required a course provider
code issued by the DBC to qualify towards license renewal.
Most courses presented outside of California never applied
for the California provider code so they didn’t count towards
license renewal continuing education requirements. Sounded
so simple and complete when it was announced last year, but
there is still a catch. Turns out that the old rules were never
expunged from the regulations and the DBC staff is required
to enforce the rules as published. So there is still a conflict
between what the DBC wants and the law allows. I was told
last year that the conflicts were resolved but in my discussions
with the DBC staff, they were not. I testified about this problem
to the DBC in public comment and hope that the issue is truly
resolved this year.

2. Governor Schwarzenegger signed legislation in 2010 allowing
licensure by portfolio in California. This means that graduates
from dental schools in the state of California will no longer
have to take a separate dental board examination to obtain a
license to practice in California. The individual dental schools
will certify that their graduates meet the DBC requirements
and Voilal, they are eligible for a dental license in California.
Another rite of passage to become a dentist falls on the wayside.

3. The DBC has finally clearly specified that CPR/BLS courses
required for licensure in California must be American Heart
Association or American Red Cross approved in order to
qualify for California license renewal. Be careful when you
sign up for courses. Courses “taught to AHA or ARC standards”
but not taught by AHA or ARC certified instructors will not
count. This happened in my office just last year.
1 6 The card you receive must be an AHA or ARC card.

Wﬂ t C h do ﬂ REPORT Looking out for patients and general practitioners

Dr. Guy Acheson, DDS, MAGD, Watchdog Committee Chairman, CAGD Vice President, Fair Oaks

4. The DBC is in the final phase of modifying Division 10 of
Title 16, section 1018 of the California Code of Regulations

(I did not make that up) to make it “unprofessional conduct”
for a dentist to: fail to provide records requested by the DBC
within fifteen days, fail to report an indictment within thirty
days, fail to report a felony charge within thirty days, fail to
report a conviction within thirty days, fail to report discipli-
nary action taken by another professional licensing entity or
other specified agency within thirty days. That means your
license is at risk, even for just an indictment or charge! “Con-
victions” does not include traffic infractions with a fine of
less than $1,000 unless the infraction involved alcohol or con-
trolled substances. It is not clear whether the $1,000 fine is
just the base fine for the infraction or the total fine charged
which includes fees, penalties, and surcharges. This may
seem picayune to some but the base fine for a simple speed-
ing ticket (less than 15mph over the posted limit) is only $37,
but with fees, penalties, and surcharges the total fine ap-
proaches $300.

Now for my personal musings on trends in Dentistry regulations
in California:

Licensure by portfolio is a significant change in California. For
future graduates it removes one of the great stressors on the
path to becoming a dentist in California. For already licensed
dentists it may make them angry that future dentists don’t
have to go through the gauntlet of “taking the board exam.”
Some will feel that dental schools are really the best ones to
judge the clinical competence of a dental student because they
have so much experience with that student. Others will ques-
ton the lack of having an independent agency, the DBC, judge
the clinical competence of dental school graduates. The reality
of the situation is that the DBC doesn’t have the money to pay
for board exams and the dental schools are not providing
their clinical spaces to the DBC for the exams. It’s all about
the money, Honey. You can expect licensure by portfolio to
become the norm for RDA, RDAEF, RDH, and RDHAP.

I am concerned about this trend towards licensure by port-
folio because of the lack of independent evaluation of appli-
cants for licensure. The dental schools have a vested interest
in making sure that their students, who have paid hundreds
of thousands of dollars in tuition and fees, are successful
in obtaining a dental license to practice in California. It also
allows for some significant variability in what constitutes
clinical competence among the various dental schools. All of
the dental schools have their own cultures and interpreta-
tions on clinical standards. This will now expand to include
all the schools for dental assistants and dental hygienists
being the deciding authority on the competence of their
graduates. How is the DBC going to oversee this? With con-
tinually shrinking budgets for the DBC there is the proba-
bility that oversight will become very thin. The power for
judging the competence of graduates for licensure in Cali-
fornia starts shifting toward the educational institutions
and their regulatory agencies such as the California Associ-
ation of Dental Assisting Teachers (CADAT). The educa-
tional institutions and organizations will be telling the DBC
what is important in assuring competence of practitioners.
They could say that it costs too much to train dentists to
do certain procedures, say oral surgery. They could say
their students are (continued on page 17...WATCHDOG)



YOURSELF (continued from page 7)

Our own professional expectations should be above our
patients’ expectations. The dialogue and consent we have
with our patients must allow our expectations to be above
or congruent with the patients’ expectations. If patients’
expectations are consistently above our own expectations
then we either need to get more clinical or communication
training. In the meanwhile, it may be wise to not treat.
Perfectionism was what most of us were taught in dental
school. Attention to detail was its corollary. We were trained
to be both precise and accurate...all the time.

There is a less virtuous side of perfectionism I wish to share,
however. I first learned from a Catholic monk years ago
that the emotional polar opposite of perfection is anger.
This statement literally hit me between the eyes...and hard.
This discovery resonated with me. Ihad thought my frus-
tration over an ill-fitted crown or an open contact was justi-
fied. Deep down I was upset...okay, angry! 1 was annoyed
by the inconvenience and the physiological responses that
would come over me. I was anxious about informing a
patient that my work was not acceptable. What would the
patient think? I was tempted to throw the lab technician
under the bus as well. One of my patients actually helped
me in this area. I recall him saying that he appreciated me
not just cementing the $1000 crown on his tooth that was
not done right. He understood and said he appreciated me
because he perceived my perfectionism.

I have learned that I can be myself and embrace perfectionism,
but temper it with a sense of humor. God is perfect...and
I am not. The striving for perfection is termed perfectionism
... and like parallelism in dentistry, it is not exactly parallel

in reality. The desire to perform artistic and functional
dentistry on each and every patient is an honorable goal,
but remember to keep a sense of humor. Being angry makes
us unattractive to our patients, our staff, and those who
love us. There are vices that have overtaken dentists over
the years. The worst consequences are self-destructive
behaviors. Sadly, we don’t have to look very far. Ironically,
we paid for our dental education and unknowingly received
perfectionist training. The downside, if not balanced, is
becoming increasingly vulnerable to negative emotions.
Anger can influence our philosophy, ethics, relationships,
and personality. Left undetected, this may lead to failure in
various aspects of our lives.

The simplest ethical challenge we have is to know ourselves,
our limitations, our fears, and our desires and values. Ask-
ing the right question can be as useful as having the right
answer.

What do I really care about? Why do I do what I do...each
day? Have I allowed perfectionism to influence my attitude
and thinking? Do I value myself? Do I value my neighbor
as I value myself? Do I value helping people through the art
and science of dentistry?

The most courageous thing we can do for ourselves is to
self-evaluate from time to time. This, in turn, becomes the
most important thing we can do for our patients and every-
one else in our lives. May your professional journey bring
you towards greater balance, understanding, and fulfillment.

"E Dental Trader

Buy, 4ell o rade all Wings dertal
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Free ad periodical mailed to every dentist in California

%

visit dentaltrader.com orcall 877.888.4237
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Proud supporter of the California Academy of General Dentistry

WATCHDOG (continued from page 9)

trained to refer these procedures to specialists rather than
teach them these basic skills, all in the name of cost/benefit
studies. I see lots of opportunities for mischief. Prove me wrong.

The independent mid-level dental provider issue is coming to
California soon. A bill has been introduced in the California
senate, SB 694, that at this time is a shell bill that is ex-
pected to be filled with something related to independent
mid-level providers. We are watching.

Lastly, the DBC ceases to exist by the end of 2011 unless it
is extended by legislation this year. The process